A new service concept

Remote-sol is a solution that allows you to take complete control of all
your Canon devices, simultaneously reducing administration burdens,
increasing up-time for your printers/copiers, and optimising the pro-
ductivity of your equipment.

*Remote-sol alerts e-solutions with intelligent information when an
error occurs, allowing our field technicians to quickly respond to the
call.

*Remote-sol also takes the burden out of toner management from the
customer, by keeping e-solutions informed of stock levels, usage and
even meter readings.

*The communication from your Canon device is outbound only and the
data is transmitted across a 128 bit encrypted e-mail.
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